
WBiz Smart is a digital technology provider dealing developing innovative strategies 
and Business tools to increase the public awareness of any available Offer or Sale 
in their premises. Therefore the Zanduu App & Websites have been created to 
support that mission. 

About the Position 
WBiz Smart is currently seeking a Digital Marketing and Communications Officer to 
set strategy for and manage the day-to-day operations of all digital communications 
channels associated with www.zanduutz.com as well as tracking the performance 
analytics for those channels. 

Responsibilities Include: 
 Digital Advertising Management   
 Lead strategy, planning and execution of digital advertising on multiple ad 

platforms including Google Ads, Facebook, Instagram, Twitter, Display and 
Native advertising 

 Website Management 
 Manage the day-to-day operations of Zanduu website (WordPress) and its 

maintenance, including proactively identifying needs. 
 Collaborate with outside web developers and in-house IT team to address 

updates, emergency fixes, etc. 
 Building Website Traffic 
 Lead all SEO work, staying up to date on current SEO tactics, identifying 

areas for improvement on existing pages and making recommendations for 
how to maximize search with new content. 

 Use a full suite of SEO toolsets to evaluate and improve organic search. 
 Managing Zanduu Email Program 
 Lead strategy for growth and development of email program. 
 Collaboratively conceive of email content. 
 Build, deploy all mass emails. 
 Maintain a healthy, high functioning list, identifying obstacles to that goal. 
 Analytics Management 
 Analyze website traffic, email open rates and engagement, and social ad 

engagement, exploring the site’s impact, the return on investment, and 
identifying areas for improvement. 

 Produce analytics reports that are visually compelling and easy to 
understand. 

The ideal candidate will possess the following skills and qualifications: 
 BA in communications, marketing, journalism or related field preferable 
 Minimum of 5 years of experience in a social media/online 

outreach/marketing/communications capacity or in a related field 
 Experience managing multiple ad platforms including Google Ads, 

Facebook, Instagram, Twitter, Display and Native advertising 
 Experience in SEO, fluent in strategies for building organic web traffic and 

using SEO tools 



 Experience working in a CMS, preferably WordPress; understanding the 
cycle of web and mobile app development 

 Experience managing Mail Chimp or similar email distribution program 
 Demonstrated ability to: 

o Multi-task and prioritize 
o Work effectively in a team environment and independently 
o Work with diverse groups 
o Display sound judgment 

 Knowledge of and interest in food and agriculture issues a plus 
WBiz Smart is an equal opportunity employer. All candidates, regardless of race, 
gender, age or sexual orientation are encouraged to apply. 

We offer excellent benefits, and compensation is commensurate with experience. 

How to Apply: 
Interested candidates should send a cover letter and résumé, with desired 
compensation to jeanclaude.nkaka@wbizconnect.coms referencing “Digital 
Marketing and Communications Officer” in the subject line. 

 


